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UEFA comments
Many clubs have a code of conduct in place that establishes standards of behaviour expected of club
officials, players, coaches, staff and, of course, supporters. When preparing a code of conduct for
supporters it is advisable to involve the fans in this process. Ideally, supporters will be encouraged to
discuss the issues involved and then write the document themselves, the aim being to get fans to take
responsibility for their own behaviour and self-manage. Clubs can, for example, require new
supporters clubs to sign up to such a code of conduct before granting them official recognition and the
rights and privileges that go with it.
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Code of conduct for supporters

Example 1 - Werder Bremen

SV Werder Bremen Supporters Code of Conduct

Being aware of their social responsibility and for the good reputation of the game, the management of
SV Werder Bremen GmbH & Co KG aA, the board of SV Werder Bremen, the Bremen Fan Project
and the Umbrella Association of Bremen Supporters Clubs have concluded the following agreement,
which is based on the FIFA Code of Ethics.


We respect our opponents and their fans, the match officials, and our players and spectators.



We reject discrimination and violence. We respect all people irrespective of their sex, ethnicity,
colour, religion, social status and sexual identity. We do what we can to ensure that no
violence is perpetrated by Werder Bremen fans.



We accept the rules in force at stadiums.



We understand that breaches of the aforementioned points can result in a stadium ban and/or
expulsion from the club and in supporters clubs being expelled from the umbrella association.



We agree that only supporters clubs and groups who sign up to and abide by the Werder
Bremen Supporters Code of Conduct are entitled to receive the benefits associated with
season tickets, away match tickets, gate passes and other support provided by the club.

Signatories

SV Werder Bremen GmbH & Co KG aA
SV Werder Bremen
Bremen Fan Project
Umbrella Association of Bremen Supporters Clubs
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Example 2 – Stoke City

Stoke City FC Code of Conduct

Stoke City Football Club welcomes you to the Britannia Stadium and hopes you enjoy your visit.
In the interests of Public Safety the Club requests your co-operation by adhering to the following rules
and regulations:


Supporters are not allowed beyond the perimeter wall unless directed to do so in an
emergency.



Supporters must not participate in any racist behaviour including abuse, chanting or
harassment.



Supporters should not use foul or abusive language.



Supporters should greet and interact with opposing supporters in a positive manner.



Supporters are requested to inform a steward or police officer if they see, hear or suspect
trouble or anti-social behaviour.



Stoke City Football Club is a family Club and we would request that you behave as you would
expect others to behave towards you and your family.

NO SMOKING!
Supporters are reminded there is a NO SMOKING policy at the Britannia Stadium.
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Example 3 – Borussia Mönchengladbach
"Freedom for the North Stand?" Yes! But only with a code of conduct!
Though we have been playing at the BORUSSIA PARK since the 2004/2005 season, it will still be a
little while before Borussia's new home becomes a seething cauldron of emotions in the old tradition.
This holds true for all areas, but most of all, of course, for the North Stand. For it is here that the heart
of the new stadium beats!
Apart from the fact that the capacity of the 'singing area' is three times larger than at the old Bökelberg
ground (22,500 vs. 8,500), it offers other new features in the standing area of Block 13 to 18 that might
appear quite commonplace at first.
However, they are anything but commonplace. Even before the construction phase was completed,
the Stadium Working Group, made up of representatives of the club, the Borussia Fan Project and the
supporters club, had completely redrafted the basic framework and general conditions that were to
apply to the new North Stand and fought hard for the fans' interests. Supporters are therefore no
longer caged in, as the fences between the blocks in the standing area have been lowered to a height
of 1.20m. In addition, freedom to move between the blocks is now only slightly restricted. No stewards
are posted at the top and bottom of the stairways to keep them clear, the fence at the front is just 1m
high and the net required by the German Football Association (DFB) hangs only in front of the centre
block (No.16)! All this did not simply come about through some "law of nature". It happened because
the supporter liaison officers vigorously advocated these measures and spoke out loudly on behalf of
all fans! This new approach requires the supporters in the North Stand to exercise self-discipline. This
means that supporters should move from one block to another as little as possible and that the aisles
should be kept clear without anyone having to intervene.
What it doesn't mean is that those people who have not obtained tickets for the centre blocks (15, 16
and 17) are now free to gain access to them by taking a 'detour' over the fence. It is in no one's
interest for Block 16 to become so overcrowded that the supporters there cannot see the game and
(most importantly of all) are in danger of being crushed or suffocated, while Blocks 13 and 18 remain
virtually empty. And it most certainly doesn't mean that fans now have a licence to sit permanently
atop the fences or throw cigarette lighters, chapsticks, etc., onto the pitch!
"Freedom for the North Stand" does not mean "anarchy in the block!"
These are the rules:






Everyone stays in the block for which they have bought a ticket!
Everyone does their level best to keep the aisles clear!
Everyone moves along in their block and must be prepared to move to the top of the block, as
there is usually lots of space there.
Everyone keeps an eye out for supporters throwing objects and makes it clear to them in no
uncertain terms that such behaviour is in no one's interest (least of all Borussia's) and that it
will not be tolerated under any circumstances.
Everyone concentrates on the reason they are standing in the North Stand in the first place,
i.e., to support their own team as loudly as they can rather than abusing (or worse still
throwing objects at) the opposition.

If this doesn't work, Borussia will be forced to restore order by positioning stewards in the aisles. First,
to ensure they are kept clear and second to ensure that no unchecked 'crossing over' takes place.
Should this prove ineffective, the club may be forced to raise the fences to the originally planned
height of 2.20m. But surely nobody wants this to happen, do they?
So, to sum things up: yes to freedom for the North Stand. But only with a code of conduct! With this in
mind, we hope you have a great day at the match in and around the BORUSSIA PARK.
Your supporter liaison officers

